
 

 

BIGO Live 5% Additional Diamonds Campaign 

FAQ 
 

Q1 What is the BIGO Live 5% Additional Diamonds Campaign offer? 

A1   Purchase BIGO Live Diamonds using your Touch ‘n Go eWallet during the campaign period to 

get 5% additional diamonds as tabled out below: 

Price (RM) Diamonds 5% Additional Diamonds Total Diamonds 

10 113 6 119 

50 610 31 641 

 
This offer is only valid for purchases in the denominations of RM10 and RM50. 

 
Q2 Where can I purchase BIGO Live Diamonds? 
A2 Purchases can be made here.  
 
Q3  How many times can I get 5% Additional Diamonds? 
A3  Each user is only entitled to get 5% additional diamonds one (1) time throughout the campaign 

period. 

 

Q4  How will I get the 5% Additional Diamonds? 

A4  The 5% Diamonds will be credited into user’s BIGO account on the next working day after the 

transaction is made. Working days are from Monday to Friday, excluding Malaysia Public 

Holidays. 

 

Q5 What is the validity period of this Campaign? 
A5 The Campaign is valid from 1 February 2020 to 15 February 2020.  
 
 
 
Kempen BIGO Live 5% Diamonds Tambahan 
Soalan Lazim 

 
S1 Apakah tawaran kempen BIGO Live 5% More Diamonds? 

A1  Beli BIGO Live Diamonds menggunakan Touch 'n Go eWallet semasa tempoh kempen untuk 

mendapatkan 5% Diamonds tambahan seperti yang dibentangkan di bawah: 

Harga (RM) Diamond 5% Diamonds Tambahan Jumlah Diamonds 

10 113 6 119 

50 610 31 641 

  

Tawaran ini hanya sah untuk pembelian dalam denominasi sebanyak RM10 dan RM50. 
 
S2 Di mana saya boleh membeli BIGO Live Diamonds?   
J2 Pembelian boleh dibuat di sini.  
 
S3  Berapa kali saya boleh mendapatkan 5% Diamonds tambahan? 
J3 Setiap pengguna hanya layak mendapat 5% Diamonds tambahan satu (1) kali sahaja sepanjang 

tempoh kempen. 

 

https://m.bigopay.tv/live/quicklyPay/quicklyPayIndex.html#/
https://m.bigopay.tv/live/quicklyPay/quicklyPayIndex.html#/


 

 

S4 Bagaimanakah saya boleh mendapatkan 5% Diamonds tambahan? 

J4 5% Diamonds akan dikreditkan ke akaun pengguna BIGO pada hari kerja berikutnya selepas 

transaksi dilakukan. Hari bekerja adalah dari Isnin hingga Jumaat, tidak termasuk Cuti Umum 

Malaysia. 

 

S5 Apakah tempoh sah kempen ini? 
J5 Tempoh kempen adalah dari 1 Februari 2020 sehingga 15 Februari 2020.  

 
 
 


