
 

 
 

Shell RM2 Cashback Promotion- e-Tunai Rakyat 

Frequently Asked Questions 

 

Q1    What is the Promotion? 

A1     Get RM2 Cashback when spend minimum of RM20 in a single receipt at all Shell 

stations nationwide except Shell stations listed in Appendix 1 and pay with Touch 

‘n Go eWallet “Pay” function.  

 

Q2    What is the duration of this Promotion? 

A2  This promotion is valid from 17 February 2020 to 14 March 2020 or the first 

1,000,000 transactions at selected Shell Stations. The Promotion will cease once 

the limit of Cashback transactions is reached or at the expiration of the Promotion 

Period, whichever is earlier. 

 

Q3  Who is eligible for this Promotion? 

A3     This promotion only applicable for Touch ‘n Go eWallet user(s) who have claimed 

e-Tunai Rakyat with TNG ewallet and have remaining e-Tunai Rakyat offline 

eVoucher(s) yet to be utilized. 

 

Q4  How many times can I be entitled for the RM2 Cashback? 

A4     Each User is entitled up to Three (3) Cashback throughout the Promotion Period. 

However, the eligibility of this RM2 Cashback is subject to the availability of the 

remaining e-Tunai Rakyat offline vouchers you have at the time of redemption. 

 

Q5    How many times of Shell RM2 Cashback will I be getting if I still have One (1) e-

Tunai Rakyat offline voucher(s) from TNG eWallet Exclusive Bonus that is yet to be 

utilised? 

A5 You will be entitled to get One (1) Shell RM2 Cashback. 

 

Q6  When will I receive the RM2 Cashback? 

A6      The RM2 Cashback will be credited back to the respective Touch ‘n Go eWallet 

within Three (3) working days after the transaction. 



 

 
 

Q7     If I have remaining e-Tunai Rakyat offline eVoucher(s) from Touch ‘n Go eWallet 

Exclusive Bonus offer that is/are yet to be utilized, how much Cashback will I be 

getting if I spend a minimum of RM20 per transaction at Shell? 

A7      A total of RM7 will be credited to your Touch ‘n Go eWallet with a minimum 

spend of RM20 and above. 

 RM5 from Touch ‘n Go eWallet Exclusive Bonus offer; 

 RM2 from Shell additional Cashback Promotion 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

Shell RM2 Cashback Promotion- e-Tunai Rakyat 

Soalan Lazim 

S1 Apakah tawaran Promosi ini? 

J1 Dapatkan Pulangan Tunai RM2 apabila anda berbelanja minima RM20 dalam 

satu resit di semua cawangan Shell di seluruh negara kecuali cawangan Shell 

yang disenaraikan pada Lampiran 1 dan membuat pembayaran menggunakan 

fungsi “Pay” (bayar) pada Touch ‘n Go eWallet. 

 

S2       Bilakah tempoh Promosi ini? 

J2        Promosi ini sah dari 17 Februari 2020 sehingga 14 Mac 2020 atau terhad 

kepada 1,000,000 transaksi Touch ‘n Go eWallet yang terdahulu di cawangan-

cawangan Shell Stesen yang terpilih. Promosi ini akan berakhir apabila kesemua 

transaksi Pulangan Tunai telah dicapai atau tempoh promosi tamat, yang mana 

lebih terdahulu. 

 

S3 Siapa yang layak untuk Promosi ini? 

J3        Promosi ini hanya tertakluk kepada pengguna Touch ‘n Go eWallet yang telah 

menebus e-Tunai Rakyat dengan Touch ‘n Go eWallet dan masih mempunyai 

baki baucar luar talian e-Tunai dari eWallet Exclusive Bonus offer belum ditebus. 

 

S4       Berapa kali saya berhak untuk Pulangan Tunai RM2? 

J4        Promosi ini dihadkan kepada Tiga (3) Pulangan Tunai bagi setiap akaun Touch 

‘n Go eWallet sepanjang Tempoh Promosi. Walau bagaimanapun. kelayakan 

Pulangan Tunai RM2 ini tertakluk kepada ketersediaan pengguna baucar luar 

talian e-Tunai Rakyat pada masa penebusan. 

 

S5       Berapa kali Pulangan Tunai RM2 Shell akan saya dapatkan jika saya masih 

mempunyai (1) Satu baucar luar talian e-Tunai Rakyat dari Bonus Eksklusif TNG 

eWallet yang belum digunakan? 

J5 Anda berhak mendapat Satu (1) Pulangan Tunai RM2 Shell. 

 

 

 



 

 
 

S6       Bilakah akan saya terima Pulangan Tunai RM2 tersebut? 

J6 Pulangan Tunai RM2 akan didepositkan ke Touch ‘n Go eWallet pengguna 

dalam masa Tiga (3) hari bekerja selepas transaksi. 

 

S7       Saya masih mempunyai baki baucar luar talian e-Tunai dari Touch ‘n Go eWallet 

Exclusive Bonus offer belum ditebus, berapa Pulangan Tunai saya layak jikalau 

belanja minimum RM20 setiap transaksi di Shell? 

J7 Sebanyak RM7 akan dikreditkan ke Touch ‘n Go eWallet anda dengan 

perbelanjaan minimum sebanyak RM20 dan ke atas. 

 RM5 dari Touch ‘n Go eWallet Exclusive Bonus tawaran; 

 RM2 dari Shell tambahan Pulangan Tunai Promosi 

 

 

 

 

Appendix 1/Lampiran 1 

 

 

No: STATION NAME ADDRESS POSTCODE CITY STATE

1
PRIMA GERIK ENTERPRISE LOT 12382 MUKIM GERIK, DAERAH HULU PERAK 33300 GERIK PERAK

2

KOPERASI PEGAWAI-PEGAWAI KERAJAAN 

NEGERI KEDAH DARUL AMAN BERHAD
BATU 4.5 JALAN LANGGAR 05460 ALOR SETAR KEDAH

3
ASPARA ENTERPRISE 542 JALAN PASIR PUTEH 31650 IPOH PERAK

4
YU SHENG PETROL STATION LOT PT 3653 MUKIM SUNGKAI 35600

BATANG 

PADANG
PERAK

5

AUTOMOBILE INNOVATIVE MGMT SYSTEMS 

SDN BHD (AIMS)
NO 107386 JLN BT NILAM 34 KS 6 41200 KLANG SELANGOR

6
SILVERIA SDN BHD PERSIARAN PUTERI MUKIM KLANG 41100 KLANG SELANGOR

7
ORIENTAL VALLEY SDN BHD LOT 1939, 18 1/ 4, JALAN SEMENYIH 43000 KAJANG SELANGOR

8
RBY COM (M) SDN BHD PT 633, KAMPUNG WAKAF LINCHONG 16800 PASIR PUTEH KELANTAN

9
SYARIKAT MINYAK SHELL CHICHA BT 5 JLN PASIR PUTIH, CHICHA 16150 KOTA BAHRU KELANTAN

10
STESEN MINYAK KUALA NERUS SDN BHD KG. BT 6, JLN KELANTAN 21200

KUALA 

TERENGGANU
TERENGGANU

11
SYARIKAT LOGAM JAYA LOT 5099, PEKAN SRI JAYA 26030 SRI JAYA PAHANG

12
AMENT 2 RESOURCES LOT 8687 JLN 1/ 2 TMN NIRWANA 68000 AMPANG SELANGOR

13
OIL EHSAN STATION SDN BHD

KM 28.7 (BERHAMPIRAN TOL JALAN DUTA), ARAH SG 

BULOH
50480 KUALA LUMPUR KUALA LUMPUR

14
ASM RETAIL SDN BHD (TBS) PT 5328, BTS  INTERGRATED TRANSPORT TERMINAL 57000 KUALA LUMPUR KUALA LUMPUR

15
LIM CHIN MOH AGENCY S B LOT 1814, JALAN GEMAS-TAMPIN, 73400 GEMAS

NEGERI 

SEMBILAN

16
VIRGO SUMMER SDN BHD BATU 1/ 2,, JALAN BAHARU 72000 KUALA PILAH

NEGERI 

SEMBILAN


