Complimentary Hand Sanitizer with RFID Campaign

Frequently Asked Questions

ANG

Q1 What does this Campaign offer?

A1 During this Campaign, users who purchased the RFID are eligible to get one (1)
complimentary hand sanitizer from the RFID fitment agents. The Campaign is only
limited to the first 8,000 eligible users.

Q2 What is the duration of this Campaign?

A2 This Campaign begins from 14 March 2020 and will be ceased once the hand sanitizers
are fully redeemed.

Q3 How many complimentary hand sanitizers will | get?

A3 You will receive a total of one (1) complimentary hand sanitizer only.

Q4 When do | receive the complimentary hand sanitizer?

A4 You can redeem the hand sanitizer at the end of the RFID installation installation.

Q5 | have gotten a complimentary RFID Tag through another promotion. Am | eligible
to get the complimentary hand sanitizer?

A5 No. The complimentary hand sanitizer is only applicable for users who have
purchased the RFID Tag through the Touch ‘n Go eWallet only.

Q6 I am not a “Verified” Touch ‘n Go eWallet user yet. How can | verify my account?

A6 More information on the verification of your account can be found here.

Q7 How do | know whether my vehicle is eligible for RFID fitment?

A7 More information on the RFID eligibility can be found here.

Q8 Where can | purchase my RFID in order to get the complimentary hand sanitizer?

A8 The RFID Tags can be purchased at the following locations:

NO FITMENT CENTRES CITY STATE START DATE

TOUCH N GO CUSTOMER

1 EXPERIENCE CENTRE KUALA LUMPUR KUALA LUMPUR

2 SUBANG EMPIRE, DTOX SUBANG JAYA SELANGOR

3 STARLING MALL DAMANSARA UTAMA | SELANGOR

4 PARADIGM MALL PETALING JAYA SELANGOR

5 THE MINES SHOPPING MALL SERI KEMBANGAN SELANGOR

6 AEON BIG IPOH FALIM IPOH PERAK 14 MARCH 2020

7 SUTERA MALL SKUDAI JOHOR

8 TESCO KULAI KULAI JOHOR

9 DUKE RNR TOL SEGAMBUT KUALA LUMPUR KUALA LUMPUR

10 SHELL PERSIARAN KAYANGAN SHAH ALAM SELANGOR

SEK. 7
11 | SHELL NTIJALAN TASIK IPOH PERAK



https://www.tngdigital.com.my/features/ekyc
http://rfid.touchngo.com.my/html/registration_fitment.aspx

SHELL JLN SULTAN IDRIS SHAH

ANG

12 IPOH IPOH PERAK
SHELL DSARA PUCHONG
13 HWAY LITRAK PUCHONG SELANGOR
14 | AEON BIG KEPONG KEPONG KUALA LUMPUR

CHIA AUTO CENTER PANDAN

15 INDAH PANDAN INDAH KUALA LUMPUR

HAWK TYRE SERVICE
16 (TYREPLUS SETIA TROPIKA) JOHOR BAHRU JOHOR
17 | BEST TUNE AUTO WORKSHOP | SUNGAI JAWI PENANG
18 | WAN HING AUTOMOTIVE BANDAR BARU BANGI | SELANGOR
19 | LIM TAYAR SUBANG JAYA SUBANG JAYA SELANGOR
20 | LIM TAYAR ALAM DAMAI CHERAS KUALA LUMPUR

NEGERI

21 | LIM TAYAR SEREMBAN 2 SEREMBAN SEMBILAN
22 | LIM TAYAR HULU KLANG AMPANG SELANGOR
23 [ TESCO BUKIT INDAH JOHOR BAHRU JOHOR

R&R SEREMBAN (NORTH NEGERI
24 BOUND) LABU SEMBILAN

R&R SEREMBAN (SOUTH NEGERI
25 BOUND) LABU SEMBILAN
26 | R&R TAPAH (NORTH BOUND) TAPAH PERAK
27 | R&R TAPAH (SOUTH BOUND) TAPAH PERAK
28 | SHELL BUKIT CHERAS KUALA LUMPUR KUALA LUMPUR 15 MARCH 2020
29 | KTCC MALL KUALA TERENGGANU | TERENGGANU 19 MARCH 2020
30 | PUTRA SQUARE KUANTAN KUANTAN PAHANG 20 MARCH 2020




Kempen Sanitizer Tangan Percuma dengan RFID

Soalan Lazim

ANG

S1 Apakah tawaran Kempen ini?

J1 Semasa kempen ini, pengguna yang membeli RFID akan layak untuk dapatkan satu
(1) sanitizer tangan secara percuma dari agen pemasangan RFID. Kempen ini terhad
kepada 8,000 pengguna pertama yang layak.

S2 Apakah Tempoh Kempen ini?

J2 Kempen ini sah dari 14 Mac 2020 dan akan berakhir apabila kesemua sanitizer
tangan tersebut telah habis dituntut.

S3 Berapakah sanitizer tangan percuma yang boleh saya dapati?

J3 Anda akan menerima sebanyak satu (1) sanitizer tangan percuma sahaja.

S4 Bilakah saya akan menerima sanitizer tangan percuma tersebut?

J4 Anda boleh dapatkan sanitizer tangan pada akhir pemasangan RFID.

S5 Saya mendapat RFID saya secara percuma melalui promosi lain. Adakah saya
layak mendapati sanitizer tangan percuma tersebut?

J5 Tidak. Sanitizer tangan percuma ini hanya sah untuk pengguna yang membeli RFID
tersebut melalui Touch ‘n Go eWallet sahaja.

S6 Saya bukan lagi pengguna “Verified” Touch ‘n Go eWallet. Bagaimanakah saya
boleh mengesahkan akaun saya?

Jé6 Maklumat lanjut untuk pengesahan akaun anda boleh didapati di sini.

S7 Bagaimanakah saya tahu bahawa kenderaan saya layak untuk pemasangan RFID?

J7 Maklumat lanjut untuk kelayakan RFID boleh didapati di sini.

S8 Di manakah boleh saya membeli RFID saya untuk mendapati sanitizer tangan
percuma ini?

J8 RFID boleh dibeli di lokasi-lokasi berikut:

TARIKH

BIL PUSAT PEMASANGAN BANDAR NEGERI BERMULA

TOUCH N GO CUSTOMER

1 EXPERIENCE CENTRE KUALA LUMPUR KUALA LUMPUR

2 SUBANG EMPIRE, DTOX SUBANG JAYA SELANGOR

3 STARLING MALL DAMANSARA UTAMA | SELANGOR

4 PARADIGM MALL PETALING JAYA SELANGOR

14 MAC 2020

5 THE MINES SHOPPING MALL SERI KEMBANGAN SELANGOR

6 AEON BIG IPOH FALIM IPOH PERAK

7 SUTERA MALL SKUDAI JOHOR

8 TESCO KULAI KULAI JOHOR

9 DUKE RNR TOL SEGAMBUT KUALA LUMPUR KUALA LUMPUR



https://www.tngdigital.com.my/features/ekyc
http://rfid.touchngo.com.my/html/registration_fitment.aspx

SHELL PERSIARAN KAYANGAN

ANG

10 | ey 5 SHAH ALAM SELANGOR
11 | SHELL NTIJALAN TASIK IPOH PERAK
1o | SHELLJLN SULTAN IDRIS SHAH | PERAK
IPOH
SHELL DSARA PUCHONG
13 | WA LITRAK PUCHONG SELANGOR
14 | AEON BIG KEPONG KEPONG KUALA LUMPUR

CHIA AUTO CENTER PANDAN

15 INDAH PANDAN INDAH KUALA LUMPUR

HAWK TYRE SERVICE
16 (TYREPLUS SETIA TROPIKA) JOHOR BAHRU JOHOR
17 | BEST TUNE AUTO WORKSHOP | SUNGAI JAWI PENANG
18 | WAN HING AUTOMOTIVE BANDAR BARU BANGI | SELANGOR
19 | LIM TAYAR SUBANG JAYA SUBANG JAYA SELANGOR
20 | LIM TAYAR ALAM DAMAI CHERAS KUALA LUMPUR

NEGERI

21 | LIM TAYAR SEREMBAN 2 SEREMBAN SEMBILAN
22 | LIM TAYAR HULU KLANG AMPANG SELANGOR
23 [ TESCO BUKIT INDAH JOHOR BAHRU JOHOR

R&R SEREMBAN (NORTH NEGERI
24 BOUND) LABU SEMBILAN

R&R SEREMBAN (SOUTH NEGERI
25 BOUND) LABU SEMBILAN
26 | R&R TAPAH (NORTH BOUND) TAPAH PERAK
27 | R&R TAPAH (SOUTH BOUND) TAPAH PERAK
28 | SHELL BUKIT CHERAS KUALA LUMPUR KUALA LUMPUR 15 MAC 2020
29 | KTCC MALL KUALA TERENGGANU | TERENGGANU 19 MAC 2020
30 | PUTRA SQUARE KUANTAN KUANTAN PAHANG 20 MAC 2020




