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FamilyMart RM1 Sofuto Promotion

Frequently Asked Questions
Q1  What is this promotion?

Al All Touch ‘n Go eWallet users are entitled to purchase one (1) promotional item as
listed below using the Touch ‘n Go eWallet “Pay” function.

Selection of the promotional items are as follows, subject to flavours and/or stocks
availability at each outlet:

Promotion period Choice of promotional item Promotional price

1-7 June 2020 (daily) One (1) cone of: RM1.00 nett

10 June — 15 July 2020 e Belgium Dark

(every Wednesday) Chocolate Sofuto; or

e Matcha Sofuto; or

e Hakuto White Peach
Sofuto.

e June 2020: 10th,
17th, and 24th

e July 2020: 1st, 8th,
and 15th

Q2  What is the duration of this promotion?

A2 Promotion period is from 1 June 2020 to 15 July 2020. Promotion is limited to
515,800 promotional items at all FamilyMart outlets except KLIA2 and Genting
Highland outlets and on a first come first served basis. The promotion will cease
once all the promotional items have been sold or until the expiration of the
promotion period, whichever is earlier.

Q3  Who is eligible for this promotion?

A3 All Touch ‘n Go eWallet users who purchase one (1) promotional item at RM1 nett
using the “Pay” function of Touch ‘n Go eWallet during the promotion period.
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Q4  How many promotional items can | purchase at the promotional price2

A4 You can only purchase one (1) promotional item in a single transaction/bill.
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Promosi RM1 Sofuto FamilyMart

Soalan Lazim

S1 Apakah promosi ini2

J1 Pengguna Touch ‘n Go eWallet terhak membeli satu (1) item promosi dengan
menggunakan fungsi “Pay” (Bayar) Touch ‘'n Go eWallet.

Pilihan item promosi adalah seperti yang berikut, tertakluk kepada ketersediaan
perisa dan/atau stok setiap produk di setiap cawangan:

Tempoh promosi Pilihan item promosi Harga promosi
1-7 Jun 2020 (setiap hari) Satu (1) kon: RM1.00 bersih
10 Jun — 15 Julai 2020 (setiap e Belgium Dark
Rabu) Chocolate Sofuto;

atau

e Jun 2020: 10hb, 17hb,

e Matcha Sofuto; atau

dan 24hb
e Hakuto White Peach
e Julai 2020: Thb, 8hb,
Sofuto.
dan 15hb

S2 Bilakah tempoh promosi ini?

J2 Tempoh promosi adalah dari 1 Jun 2020 sehingga 15 Julai 2020. Promosi terhad
kepada 515,800 item promosi di semua cawangan FamilyMart kecuali cawangan
KLIA2 dan Genting Highland dan akan diberikan kepada yang terawal. Promosi
ini akan tamat sekiranya semua item promosi telah habis dijual atau sehingga
tamat tempoh promosi, yang mana lebih awal.

S3  Siapakah yang layak untuk promosi ini2

J3 Semua pengguna Touch ‘n Go eWallet yang membeli satu (1) item promosi pada

n

harga RM1 bersih dengan menggunakan fungsi “Pay” (Bayar) Touch 'n Go
eWallet semasa tempoh promosi.
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S4 Berapa banyak item promosi yang boleh saya beli pada harga promosi?

J4 Anda hanya boleh membeli satu (1) item promosi dalam satu transaksi/bil.
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